FREQUENTLY ASKED QUESTIONS
About the Flat Alert System

1. How much does the basic Flat Alert System cost, and what will | receive?
The Flat Alert System is sold for $299.90 plus shipping and handling of $9.95 and includes 1
receiver, 4 transmitters (one for each of four tires), and one pressure reader. (Repeater antenna is
recommended if signal needs to travel more than 35 feet from the furthest transmitter to the
receiver).

2. How many transmitters will “talk” to one receiver?
The Flat Alert System receiver will operate with up to 32 transmitters on the towing vehicle and
trailer.

3. Can | buy additional transmitters?
Yes, each additional transmitter is $47.50.

4. How much does the Repeater antenna cost?
The repeater antenna costs $49.50

5. How long should the Flat Alert System last?
The Flat Alert System should operate for 5 years or more before the transmitters will need to be
replaced. The Receiver, Pressure Reader, and Repeater Antenna (if installed) should last 10 or
more years.

6. How is the Flat Alert System installed?
A simple instruction sheet is supplied with each system. It is recommended that you take your trailer
to a tire store and have them perform the installation which requires:
e Removing the tires
Letting the air out
Replacing old valve stems with the transmitter valve stems
Airing the tires up
Balancing the tires
Mounting the tires back on trailer.

In addition, you’ll mount the receiver on the dash of the towing vehicle and plug it into the cigarette
lighter receptacle. If a repeater is necessary, it should be placed on the back cross member of the
frame of the towing vehicle and wired in the vehicle's electrical system. Installation is now
completed.

7. What should I do if the FAS receiver begins to beep/the red light is blinking?
Safely pull over to the side of the road and use your handheld Pressure Reader to determine each
tire’s pressure. Simply hold the Pressure Reader within 2 to 10 inches of each valve stem, press the
red pad, and within 2 seconds, it will read and show the exact pressure of the tire. Check each tire
and you'll find the one with the problem. If it is night time, press the white pad and the flashlight will
help you find the valve stem.

8. How do | order my Flat Alert System?
You can place your order by clicking on the "Order" link and filling in the information requested.

9. Can | become a dealer of the Flat Alert System?
Call 303-772-7902 to inquire about dealer opportunities.



